1974 Annual Index 


Physical Distribution Management 


A Guide to Computer-Assisted Methods for Distribution Planning, 
by Dr. Arthur M. Geoffrion; September /October, p. 44; 
November/December, p. 33. 

A two-part series describing problems, models and means and 
evaluating computational methods. 


Big System + Small Computers = Big Savings, by Anthony A. Vallario; 
January/February, p. 28. 
A look at a network of computers that cut Bergen Brunswig’s 
working capital requirements by over $3 million. 


Company PD Profiles; March/April, p. 46; July/August, p. 40. 
Organizational profiles of Drackett Co., Gillette Co., Eastman 
Kodak Co. and Mead Johnson & Co. 


How to Conduct a Physical Distribution Audit, by Herbert W. Davis; 
March/April, p. 23. 
A look at a method that uses simple input/output techniques to 
forus on areas of PD audit needing attention. 


European Distribution Systems: Similarities and Differences, by John 
Harvey; January/February, p. 38. 
A view of some characteristic features of distribution systems of the 
European Economic Community. 


Packaging: Theme and Variations, by H. J. Bokenkamp and R. F. 
Treptow; May/June, p. 40. 
A practical look at packaging’s place in the PD flow, plus some 
recent examples of progress. 
Planning and Control in International PD, by L. Soorikian; January/ 
February, p. 35. 
The activities of PD are universal, cutting across international 
boundaries as well as departmental ones. 


Problem and Solution: Two Military PD Maneuvers; March/April, p. 42. 


Military logistics has some of the same problems as the business 
variety. 
Property Tax Exemptions of Business Inventories; July/August, p. 44. 


An updated digest of state inventory taxes and a listing of officials 
responsible for industrial development. 


Strategies for Organizing Physical Distribution, by Dr. Bernard J. La 
Londe; January/February, p. 21. 
The trade-off and the interrelationship of departments. 


Strategies for the Uncertainty Era; May/June, p. 27. 
Re-evaluations of the PD role in an era of shortages or uncertain 
supplies of fuel, materials, transport, etc. 
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Tactics for the Times, November/December, p. 25. 
With recession official, some speakers at the NCPDM’s annual 
meeting offer a few survival proposals. 


The New Logistics of Bulk; September/October, p. 27. 


Robertson Distribution Systems officials answer questions on the 
new bulk systems and technology. 


The Progress of PD in Japan, by Mikio Ikeda; January/February, p. 41. 
For U.S. distribution men, the scene shows some very familiar 
landmarks—and some very strange ones, too. 


Transport Operations 


Check That Overcharge Before Payment, by John Anderson; November/ 
December, p. 46. 
Some “‘insider’s tips” from a freight auditor on what to look for if 
freight charges have been getting out of line. 


Communicating by Telecopier; January/February, p. 48. 
There’s no arguing whether the man said 15 or 50 when the actual 
order is reproduced in the office. 


Computers and Cash Flow; September/October, p. 53. 
Southern Railway computers put an end to useless printouts in 
everything from real estate transactions to train operations. 


Fuel Crisis Capabilities; March/April, p. 28. 
A roundup of what some motor carriers, airlines and railroads are 
doing to maintain customer service. 


Guaranteed Delivery—Or Your Money Back; May/June, p. 38. 
A new service, proposed by P-I-E, guarantees delivery or you get all 
your money back. 


The Logistics of Large, by Christopher S. Monte Carlo; September/ 
October, p. 38. 
For heavy and outsize shipments, a transportation costs analysis will 
show the possible tradeoffs. 
Where the Ships are: November/December, p. 49. 
The American Bureau of Shipping uses a big computer system to 
keep a “dossier” on most of the world’s fleets. 


Warehouse & Terminal Operations 


Automated Storage: Big Business; September/October, p. 60. 


The big companies were the first users, but now the small to medium 
firms are making profitable use of it, too. 


Computer Controls Gasoline Distribution; January/February, p. 26. 
One way to control high gas prices is to control their distribution 
costs. 
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Distributing ‘*Live,” by Vincent E. Gallagher; May/June, p. 50. 
A new teleprocessing system linking five distribution centers updates 
the company inventory while you watch. 


Don’t be Deceived by Design Year Doubletalk!, by Howard Way, July/ 
August, p. 24. 
When planning a distribution center, you need accurate cost figures 
now. 


Solving the Space Problem—Without Automation, by Peter Gilmour 
and Norris H. Simmons; July/August, p. 34. 


Here’s a non-capital intensive system from Australia that gets good 
cube use without automation. 


The Bulk Ports; September/October, p. 32. 
A listing of present facilities and future plans for expansion for the 
principal U.S. bulk-handling ports. 


The Industry 
How to Get Your Money’s Worth from a Consultant, by Joel C. Wolff; 
May/June, p. 32. 
The management of change is what the consultant earns his money 
for. 


Viewpoints and Comments 
TMA: Round the World With a 69 Percent Load Factor; July/ 
August, p. 31. 
A VP’s opinions on growth and the state of the international air 
cargo industry today. 


Transportation and the Consumer, by Colin Barrett; November/ 
December, p. 42. 
Impacts and issues of the new wave of consumerism on the 
regulatory agencies. 


PD Plans & Strategy 


About being at the right place at the right time . . . with the right 
equipment; January/February, p. 6. 


Forty (Stuffed) Brown Mice; November/December, p. 8. 
New Challenges to the Systems Approach; May/June, p. 8. 
Strategy Lessons From the Shortfall; March/April, p. 19. 
The Bulk Specialists; September/October, p. 7. 

The Hidden 11 Costs of Customer Service; July/August, p. 6. 
Surveys 

Customer Service; May/June, p. 46. 

Department of Transportation; November/December, p. 52. 
Fuel (and other) Shortages; January/February, p. 45. 
Private Carriage; July/August, p. 52. 

Rate Bureaus; September/October, p. 62. 


The Regulators; March/April, p. 38. 


Editorials 

A Consuming Interest; July/August, p. 3. 

Called to Account; March/April, p. 7. 
Opportunities and Alibis; January/February, p. 4. 
““Ringi-ng”’ the Changes; May/June, p. 7. 

The Right to Fail; September, p. 3. 


Forming up for Reform; November/December, p. 4 











Amtrak makes your shipping dollar 
go further. 


Amtrak Express Service. We’ve got hundreds 
of thousands of pounds of carrying capacity to cities 
all over the country. For everything from legal briefs 
to airplane parts. 

And your package or shipment goes from mid- 
town to midtown. Without delays from weather or 
traffic jams or fuel shortages or truck slowdowns. 

But you don’t need an energy problem to give you 
a reason to try us. We’re as dependable as anything 
going. And in many cases a lot more economical. 


Compare our costs to other carriers. In most cases, 
we're lower. 

For more information, call Amtrak (we're in the 
Yellow Pages under Railroads) and ask for the 
Express/Baggage or Sales Office. Or write: Amtrak 
Express Services, 955 L’Enfant Plaza North, S.W., 
Washington, D.C. 20024. 


Amtrak 


We express you better. 


For more information, circle No. 107, Distribution Data Card 
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